
2Clever Homeshopping B.V.
Rangeerweg 6

6114 BC Susteren
Netherlands

+31 (0)45 - 528 4444
info@2clever.eu

Dear Customer, 
 
Not satisfied with a product? You can return a product that does not meet your expectations within 14 days. 
 
Returns are only possible if the item is in its original packaging, unused, complete, and undamaged. If the original product 
packaging is incomplete or damaged, at least 25% of the purchase amount will be deducted as depreciation. 
 
After receipt and inspection, we will refund the amount you paid using the original payment method. Return shipping costs 
are at your own expense. 
 
Although we strive to process returns as quickly as possible, it may take up to 14 days. Once your return has been 
processed, the purchase amount will be refunded as soon as possible. 
 
Please complete the form below and send it along with the item to be returned in its original packaging to: 
 
2Clever Homeshopping B.V. 
Attn: Returns 
Rangeerweg 6 
6114 BC Susteren - Netherlands

Name Invoice number Date

Quantity Item number  Item name Reason for return

Return form

The return address is not a visit address.


